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Boston may come close to achieving the goal of effectively eliminating

preventable lead poisoning by 2010. Two neighborhoods, North and South

Dorchester, continue to experience higher lead poisoning rates (2.2% and

1.6%) than the citywide average.

Sustainability
In 2008, Popular Science ranked Boston as the third “greenest” city in

the US and SustainLane rated Boston sixth on its ranking of the nation’s

most sustainable cities (see chart).

Greenhouse Gas Emissions: In April 2007 Mayor Thomas M. Menino

issued an executive order to reduce the City’s annual greenhouse gas emis-

sions 7% below 1990 levels by 2012 and 80% by 2050. The City’s total

greenhouse gas emissions were calculated at 7.95 million tons in FY2005.

Metro Boston emitted 2.024 tons of carbon from residential energy and

transportation use in 2005, less than the 2.6 tons from the average US resi-

dent, placing MetroBoston 20th out of 100 areas analyzed.

Green Building Code & Green Buildings: In January 2007, Boston

became the first major city in the US to require most new private develop-

ment to meet standards for “green” or high performance buildings equivalent

to those established by the US Green Building Council under its Leadership

in Energy and Environmental Design, or LEED, program. The number of

building projects registered with LEED (but not yet certified) rose from 7

in November 2006 to 81 in November 2008. LEED-certified buildings in

Boston rose from 9 in November 2006 to 21 in June 2008.

Energy
Energy Use: Massachusetts is one of the most energy-efficient states,

ranked 49th of 50 by the Energy Information Administration in 2006 on

per capita energy consumption and 48th in energy consumed per dollar

of gross domestic product. Following years of steady increases, Massachu-

setts’ total energy consumption dropped from 1.56 trillion BTU in 2005 to

1.48 trillion BTU in 2006.

Renewable Energy: Massachusetts utilities are required to obtain 15%

of their power from renewable sources by 2020. In June 2007, Boston

became one of 13 inaugural Solar America Cities, with a goal of increasing

solar energy installations from 0.5 megawatts to 25 MW by 2015, with 1.8

MW of solar capacity installed as of early 2009. The City has also committed

to buying at least 11% of its energy from renewable sources. At the state

level, the Patrick Administration set a goal of 250 MW of installed solar

capacity by 2017, with 7.2 MW as of 2009 and 3.8 MW in the pipeline.

A Summary of the Boston Indicators Report 2009 / ENVIRONMENT

33

Massachusetts Electricity
Generation by Source Type,

January 2009
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Boston is ground zero for health reform—with state-mandated

universal health insurance, world-class teaching hospitals and

community health centers. Stubbornly high costs, quality

concerns and persistent racial/ethnic disparities represent the next frontier.

Costs & Coverage
Health Care Costs: The rate of increase in Massachusetts state spending

on health care continues to outpace all other areas of the state budget,

rising by more than 65% between FY2001-2009. Health care costs are

crowding out state spending on Local Aid, Public Health (programs to

reduce smoking, obesity and exposure to environmental toxins) and Public

Higher Education. In the City of Boston, heath insurance costs for public

employees increased by 87%—$32.7 million—between FY2002-2009,

dwarfing other increases.

Health Insurance Coverage: With 94% of residents covered by health

insurance since passage of landmark health care reform in 2006, Massa-

chusetts has the lowest rate of uninsured residents in the US, with

432,000 residents gaining coverage. However, the Families USA report

on personal health care costs projects that in 2009, nearly 300,000

Massachusetts residents will pay more than 25% of their gross income

for health insurance—a 47% increase since 2000. As of 2007, just

2.5%—85,000 tax filers—indicated they could have afforded insurance but

chose not to obtain it, and are subject to a near $1,000 penalty. In Boston,

according to 2005/ 2006 data (most recent available), 92% of Bostonians

reported having health insurance, but just 63% of residents had dental insur-

ance, with the lowest rate in East Boston (41%).

Child Health
Birthweight: In 2007, 9.6% of babies born to Boston residents were

born at a low weight—a risk factor for later cognitive and developmental

delays—up from 4% in1997 and 7% in 2006. The rate of low-weight births

is persistently high for African American women.

Immunization: Boston’s immunization rate—at 86.5% in 2006 (the

most recent data available)—matched or exceeded that of other large

cities in the nation with the exception of Cleveland. Massachusetts’ rate

has steadily increased to 91%.

Health
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Food Insecurity: From June 1998 to June 2007—well before the current

economic downturn—researchers at Boston Medical Center found that

almost 20% of study participants showed household food insecurity,

including 9.1% of children. Among 10 zip codes surveyed, East Boston

(25.4%) and Hyde Park (21.8%) showed the highest rates of childhood

food insecurity. Research by Children’s Health Watch found a gap of

$2,250 in Boston between the cost of healthful, nutrient-rich foods and

the annual Food Stamp Benefit for a family of four.

Healthy Behaviors
Teen Behaviors: The Youth Risk Behavior Surveillance System is a bien-

nial survey of teens in the US administered and analyzed by the CDC since

1991 monitoring smoking, unprotected sex, drug use, violence, physical

activity, eating habits and unwanted teen pregnancy, among other factors.

In 2007, 46% of Boston’s high school students had tried cigarettes, 72%

alcohol and 41% marijuana; 40% reported watching 3 or more hours of TV

per day; 32% reported unprotected sex; and nearly 17% reported carrying

a weapon (see Public Safety).

Physical Activity: According to the Boston Public Health Commission, in

2006, 56% of Boston’s adults and 30% of Boston’s teens reported regular

physical activity. Boston’s white teens report the highest levels of physical

activity at 40% compared to less than 30% of African Americans, Asians and

Latinos; 15% of Boston adults and teens reported being obese.

Racial/Ethnic Disparities
Chronic Disease: According to a report by the Boston Public Health

Commission, chronic diseases such as asthma, diabetes, high blood

pressure and heart disease in Boston show stark racial/ethnic disparities.

In 2006 (the most recent data available), rates of asthma and diabetes for

African Americans were more than double that of whites and Asians. African

Americans consistently have the highest rates of heart disease hospitalization

(27 per 1,000) while rates among Latinos have increased the fastest. Heart

disease is the leading cause of death for all Bostonians except Asians. In

2006, 17% of Latinos, 20% of whites and 27% of African Americans had

high blood pressure, with Asians at 5%.

Mortality: In 2007, the leading causes of death in Boston were cancer, heart

disease, injuries, stroke and substance abuse. Boston’s mortality rate declined

from 888.4 per 100,000 in 2000 to 752.6 per 100,000 in 2007 overall.

However, the mortality rate for African Americans was 33% higher than

the rate for Asians, 53% higher than for Latinos and 38.8% higher than

for whites.
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Percent of Teens and Adults Who
Reported Regular Physical Activity,

Boston, 2006 & 2007
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Dramatic increases in home prices fueled by low

interest rates and the growing availability of

sub-prime mortgages created a bubble that

peaked in 2005 and then deflated, resulting in global

economic collapse in late 2008. Declining home prices and

increasing foreclosures—particularly in low-income neigh-

borhoods targeted by predatory lenders—have resulted in

both higher levels of family homelessness and higher rents.

Boston and the Commonwealth are at the forefront of devel-

oping strategies to keep people in their homes.

Foreclosures &
Subprime Lending

The City of Boston recorded 1,215 foreclosure deeds in

2008, up from 703 in 2007. However, the pace of activity

declined slightly in early 2009, perhaps due to a new 90-

day “right to cure” period in effect since May 2008.

According to Boston’s Department of Neighborhood Development, of the

64% of petitioned properties that ended up in foreclosure, 72% were

Adjustable Rate Mortgages, and two-thirds were located in three neighbor-

hoods—Dorchester (34%), Roxbury (20%) and Mattapan (12%)—where

the majority of families of color with children reside. Roslindale experi-

enced the greatest rise in foreclosures: jumping 135% from 2007-2008.

Subprime lenders are the most prevalent originators of loans that

have gone into foreclosure, often involving Adjustable Rate Mortgages

(ARMs) and High Annual Percentage Rate (APR) loans, which can

be indicative of predatory lending. According to the BRA, 72% of fore-

closed mortgages in Boston were Adjustable Rate Mortgages (ARMs).

By Race, Ethnicity: In 2007, 12% of all home purchase and refinance

loans in Boston were High APR Loans: 11% to Boston’s white borrowers;

23% to Latino; and 25% to African American borrowers.

By Boston Neighborhood: From 2004 to 2006, Boston neighborhoods

with the highest rates of High APR Loans were Mattapan (37%), Roxbury

(33%), Hyde Park and Dorchester (both 29%), and East Boston (24%),

according to Boston’s Department of Neighborhood Development. All of

these neighborhoods have higher than average percentages of residents of

color and families with children.
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S&P/Case-Shiller Home Price Index
Metro Boston, 1987-2008
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Housing Costs
In 2007, a median-income household could afford to purchase a median-

price home in 46 of Greater Boston’s 161 communities—up from 19 in

2005. However, the Greater Boston Housing Report Card, produced by the

Dukakis Center for Urban and Regional Policy at Northeastern University,

shows that homes were affordable to first-time buyers in just 6 of those

communities in 2007. And an analysis of the 2008 American Community

Survey shows that in Boston, 47% of homeowners and 50% of renters spent

35% or more of their household income for housing. While home prices

have declined slightly since their peak in 2005, rental prices have increased.

According to the S&P/Case-Shiller Home Price Index, home prices in

Metro Boston declined by more than 16% between their peak in September

2005 and December 2008. During the last housing recession, from 1988 to

1992, Greater Boston’s home prices declined by 16%, then increased by

189% from a trough in January 1992 to their peak in September 2005.

Median Home Price: The median home price in Boston for 2008 was

$352,000, down 6% from 2007. The neighborhoods with the greatest

decline were: Mattapan (24%); East Boston (22%); and Dorchester and

Roxbury (each 17%). Median home prices increased in Allston/ Brighton

(3%); Back Bay/Beacon Hill (6%); and Central Boston (7%). Median

Asking Rent: The median advertised asking rent in Boston increased by 9%

from $1,700 in 2007 to $1,850 in 2008. Advertised rents increased by more

than 20% in 6 Boston neighborhoods: Charlestown (35%); South Boston

(27%); West Roxbury (26%); Back Bay/Beacon Hill (25%); Jamaica Plain

(23%); and Roxbury (22%). Median rents only fell

in Hyde Park (-21%) and Dorchester (-6%).

Housing Production & Stability
Between 2003 and June 2007, 10,969 new units of housing were permitted

in Boston, meeting Mayor Menino’s “Leading the Way” goals, but in the

first three quarters of 2008, permits dropped about 40% from 2004 levels.

Public & Subsidized Housing: Through 2008, Massachusetts lost 12,359

subsidized units and is at risk of losing 24,546 more by December 31, 2012

through “expiring use.” On the brighter side, since 2006, the Boston Housing

Authority has received Hope IV grants to rehab Maverick Landing in East

Boston, Franklin Hill in Dorchester and Washington Beach in Roslindale.

Student Housing: On average, more than 1,000 dormitory beds have been

added annually in Boston since 1990—an effort by colleges and universities

to reduce competition for apartments between students and family house-

holds—although the BRA estimates that roughly 24,000 undergrad and

graduate students continue to live off campus.

Homelessness: Boston’s annual census of the homeless population, under-

taken each December, found 7,681 homeless people in 2008, an increase of

11% over 2007. The number of homeless children in Boston increased 24%

over the past year, and the number of homeless families 22%.



Overall, crime in Boston declined by 8.4%, or 2,632 incidents,

between 2007 and 2008, continuing a gradual drop since the last

peak in 2001. However, citywide averages obscure an increase in

youth violence in geographic “hot spots,” for which StreetSafe Boston—

a $20 million public-private partnership targeting youth violence—and new

policing initiatives have been launched, even in the face of budget cuts.

Property Crime
Citywide, property crime (robbery, burglary, larceny and vehicle theft)

increased by 1%—or 224 incidents—between 2007 and

2008, but dropped by 14% since 2000. Citywide, actual and

attempted vehicle thefts were down by 30%, burglary by 9%

and larceny by 6%.

Violent Crime
Citywide, total violent crime, including homicides, rapes,

aggravated assault (actual and attempted) declined by 8%,

or 392 incidents, from 31,366 in 2007 to 28,743 in 2008.

Half of reported violent crimes are concentrated in Police

Districts that comprise roughly one-third of the city’s population

and cover the neighborhoods of Roxbury/Mission Hill (20%),

Dorchester (16%), and Mattapan/North Dorchester (14%).

Homicide: Citywide, there were 3 fewer homicides in 2008

than in 2007. The greatest decline occurred in Mattapan/North

Dorchester (-12) and Roxbury/Mission Hill (-9), though those

neighborhoods, along with Dorchester, accounted for 64% of all

homicides in 2008. By Race & Ethnicity: African American

Bostonians accounted for more than two-thirds of homicide

victims between 1999 and 2007 and had a homicide victim-

ization rate 4 times the citywide average in 2007.

Rape: Citywide, reported rapes and attempted rapes declined by 14,

or 5.3%. However, the incident rate increased by 11, or 61% in Allston

Brighton, and by 11, or 42%, in Back Bay/South End/Fenway. Reported

incidents increased by 2, or 14% in both East Boston and Hyde Park.

Aggravated Assault: Overall, reported incidents of aggravated assault

declined by 375, or 9%, between 2007 and 2008. However, incidents

increased by 38, or 13%, in Charlestown, and more than 50% of aggravated

assaults occurred in Roxbury/Mission Hill, Mattapan/North Dorchester and

Dorchester.
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Total Part 1 Violent and Property Crimes
Boston, 1980 to 2008
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Non-Fatal Assault-Related
Gunshot & Stabbing Victims by Age

Boston 2007

4

32

17 16

11

5

0

5

10

15

20

25

30

35

10-14 15-19 20-24 25-34 35-44 45-65

V
ic

tim
s

pe
r1

0,
00

0
po

pu
la

tio
n

Source: Boston Public Health Commission

Youth Homicides Total & Gang-Related,
Boston 1999-2006

15 15

26 26

19

36
39 39

5
12

14

11
14

23

22

30

0

5

10

15

20

25

30

35

40

45

1999 2000 2001 2002 2003 2004 2005 2006

Total
Gang Related

Source: Harvard Kennedy School of 
Government Analysis of Boston Police Data

Percent of Residents who
Feel Their Neighborhood is Very Safe

Boston by Neighborhood, 2008

10

20

30

40

50

60

70

80

Bos
ton

Allst
on

/Brig
hto

n

Bac
k Bay

Cha
les

tow
n

Eas
t B

os
ton

Fen
way

Hyd
e Park

Ja
maic

a Plai
n

Matt
ap

an

Nort
h End

Ros
lin

da
le

Rox
bu

ry

Sou
th

Bos
ton

Sou
th

Dorc
he

ste
r

Sou
th

End

W
es

t R
ox

bu
ry

Nort
h Dorc

he
ste

r

Source: Boston Public Health Commission

Boston Police Department Funding
FY2003-FY2009

$150

$170

$190

$210

$230

$250

$270

$290

$310

FY03 FY04 FY05 FY06 FY07 FY08
Approp.

FY09
Budget

M
ill

io
ns

External Funds
Operating Funds

Source: City of Boston Office & Budget Management

Shootings: The Boston Police Department reported 323 shootings in

2008, a 14% decline since the high of 377 in 2006, but a 100% increase

since 1999.

Youth Safety
Risky Behavior: In 2007, 17% of Boston teens reported carrying a

weapon, such as a knife or a gun, down from 28% in 1993. Among teens

who carried a weapon, 42% reported carrying any weapon on school prop-

erty and 26% reported carrying a gun. One-third reported being in a fight,

and one-third of those on school property, while 8% of teens reported not

going to school at least one day out of fear. Among non-fatal stabbings and

shootings in 2007, 49% of victims were between the ages of 15 and 24.

Youth Homicide: According to a report by Northeastern University’s

James Alan Fox, between 2000/01 and 2006/07, Boston experienced a

78% increase in African American homicide offenders between the

ages of 14 and 24—the 6th highest increase among large US cities.

Between 1999 and 2006 (the most recent year for which data are available)

homicides of people under 24 increased by 160%, from 15 to 39, and gang-

related homicides increased by 500% from 5 to 30.

Perceptions
Perceptions of Safety: According to the Boston Police Department’s 2008

Boston Neighborhood Survey, fewer than half of Bostonians—43%—feel

that their neighborhood is safe. Neighborhoods with the lowest percentage

of residents feeling safe were Roxbury (22%), North Dorchester (22%) and

Mattapan (25%) in contrast to residents of the Back Bay (69%), West

Roxbury (68%) and the North End (60%). Increasing concern over gang

activity is a contributor to such perceptions: 19% of Bostonians felt gangs

were a problem.

Systems
Funding for Public Safety: The Boston Police Department’s funding

increased by 28% between FY2002 and FY2009, despite a pull back in

federal funds for community policing, which supported an increase in the

number of police officers of 178 between 2004 and 2008. However, in the

downturn, the City of Boston has proposed wage freezes, some cutbacks and

layoffs of up to 200 officers due to a projected budget shortfall in FY 2010.

Incarceration: Massachusetts ranks 5th among all states in its rate of

adults involved in the corrections system. In FY2008, Massachusetts

spent $1.25 billion on the corrections system—nearly 5% of General Funds.

According to the Pew Center on the States, Massachusetts spent $532.8

million in FY08 on incarceration alone, up from $171.6 million in 1986, due

in part to the increasing prison population. In 2007, 1 in 24 Massachusetts

adults was incarcerated compared to 1982, when the figure was 1 in 127.



Ahot-bed of technology access and innovation,

Boston was the 5th “most wired city” in

America in 2008 according to Forbes

Magazine, and hub of the state’s science and tech-

nology workforce, driving job growth from research

institutes, start-ups and industry clusters. The City of

Boston has also made enormous strides in increasing

Internet access for all and in bridging the “digital

divide.” However, the great majority of Boston students

lag their suburban and global peers in science and math

education.

Bridging the Digital Divide
Boston Public Library: Use of the main Boston

Public Library (BPL) and its 27 neighborhood

branches as a source for public Internet and WiFi

access has increased dramatically. Internet sessions

increased by 7% from FY2005-2008 and WiFi connec-

tions by 153% for a total 108,365 sessions. WiFi sessions at BPL branches

increased by 42% since FY2006—the first year location data were disaggre-

gated—and sessions at the main Back Bay library increased by 147%. In

2008, WiFi sessions at branch locations comprised 64% of all WiFi internet

sessions.

The Timothy Smith Network: Boston has a unique resource for

bridging the digital divide in its network of state-of-the-art community

computing centers serving Greater Roxbury—the result of a gift to the

City. As of 2008, there were 34 active Timothy Smith Centers, which

provide comprehensive computer and technology training as well as open

access “drop-in” time at most centers.

Computer Access in the Boston Public Schools: As of 2007/08, the

Boston Public Schools had one computer for every 3.6 students—a rate

equal to the state average and higher than many suburban districts;

100% of classrooms had Internet and many had High-Speed Broad-

band. BPS is more than halfway through its Learning & Information

Network for the Community (LINC) III plan to modernize technology, indi-

vidualize student learning, implement a technology curriculum and create

opportunities for teachers to pilot emerging technology. Through Laptops

for Learning, BPS has placed new or refurbished laptops in classrooms and

through the Project Refresh partnership between BPS and Boston’s business
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community, 1,200 computers were updated and replaced in 45 schools in

2007. In addition, Boston’s Technology Goes Home program has served

more than 3,500 families over 9 years in gaining training and home access

to computer technology.

The Innovation Economy
Massachusetts tops all other Leading Technology States in key measures:

Small Business Innovation Research Contracts; Patents per Capita; National

Institutes of Health Funding; and federal R&D funding for universities and

hospitals, according to the Massachusetts Technology Collaborative’s Inno-

vation Economy Index, 2008. Since 1997, Massachusetts’ research universi-

ties have spun-off 451 start-ups, second only to California at 501. In 2007,

Massachusetts had 47 Technology Fast 500 companies based on the rate of

growth over 5 years. In 2007, the per capita dollar value of Small Business

Innovation Research grants was $37,516, $940 for federal R&D funding and

$656 for National Institutes of Health (NIH) funding, but other states are

vying for those funds.

STEM (Science, Technology,
Engineering, Math) Education

While Massachusetts students rank higher in global comparisons than those

in most states, there are stark disparities between suburban and urban

districts and by race/ethnicity, as experienced in the Boston Public Schools.

BPS 5th and 8th Grade Science: BPS students have participated in the

MCAS Science exam since 2003. In 2008, 17% of 5th graders achieved at

least the grade-level benchmark of Proficient—the same as in 2003. In 2008,

Boston’s 8th graders performed better over time, with 33% achieving at least

Proficient, similar to 39% statewide and up from 14% in 2003.

BPS 10th Grade Science: In 2007 and 2008, Massachusetts 10th graders

were tested in subject-specific MCAS Science Exams (Biology, Chemistry,

Physics and Technology). Scores were similar by gender: in Biology, 28% of

boys scored Proficient or higher compared to 34% of girls; in Chemistry 4%

of boys and 6% of girls scored Proficient or higher; in Physics 15% of boys

and 12% of girls scored Proficient or Advanced; and in Technology, 42% of

boys and 40% of girls achieved grade-level mastery or higher. However there

were major disparities in scores among all the sciences by race and ethnicity.

Intended College Major: Some 19% of Massachusetts high school

seniors intended to pursue a STEM degree in 2007, with 8% reportedly

intending to major in Engineering—up from 7% in 2003—5% intending to

major in Biological Sciences, 3% intending to major in Computer Science

—down from 5% in 2003—2% in the Physical Sciences and 1% in Mathe-

matics—while 20% intended to major in Health & Allied Services, a sector

continuing to experience growth into 2009 (see Civic Agenda pull out).
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Boston is the transportation hub of

Greater Boston, Massachusetts and

New England—a dense network of

roads, rail, air and water transport.The MBTA is

one of the most extensive, accessible and widely

used public transportation systems in the nation.

In Boston, 80% of jobs, 56% of homes and 51%

of schools are located within 1/4 mile of a transit

station. However, the MBTA has among the

nation’s highest operating costs and faces a

severe long-term funding shortfall, even as

ridership increases.

Greater Boston’s
Transportation System

Roads and Bridges: Following completion of

the massive, 16-year, $15 billion Big Dig in

2007—which reduced congestion at the core

of New England’s network of major high-

ways—the region faces a backlog of deferred

maintenance, with 56% of the state’s bridges

structurally deficient and 41% of roadways in poor or mediocre condi-

tion, according to the American Society of Civil Engineers. By 2026,

Mass Highway faces a $2.4 billion gap in funding for bridges and a $4.6

billion gap in funding for road maintenance and construction.

Massachusetts Bay Transportation Authority (MBTA): The MBTA

is among the nation’s most extensive and widely-used public transit

systems. In 2007, it ranked as the nation’s 5th largest urban public transit

system in the number of passenger trips and 8th in passenger miles traveled,

according to the American Public Transportation Association. Ridership:

In 2008, total MBTA ridership reached the highest level since 1991, with

378,414,160 boardings—up 11% from 2003. Since 1991, Commuter Rail

ridership has increased by 98%—due to the expansion of the system—and

by nearly 8% since 2000. Subway ridership continues to steadily increase

and is up 35% from 1991 and 17% since 2003. The trolley system ridership

has increased by 7% since 1991. Bus ridership is up 11% since 1991.

Bikes: Under the strategic plan of Boston Bikes, in 2008 the City added

nearly 10 new miles of bike lanes with another 5 planned for 2009. It also

added 250 bike racks, and held a host of events to promote cycling as a

healthy, safe mode of transportation.
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Modes & Cost Burden
Transportation to Work: In 2007, 49% of Bostonians age 16 and older

used a personal vehicle to get to work and of those, 84% drove alone and

16% carpooled; 33% used public transportation, with 50% of those using

the subway; 14% walked to work; 3% worked at home; 1% biked to work;

1% used another form of transportation, including motorcycle and taxis.

The Impact of Transportation Costs on Households: Savings associated

with taking public transportation are greater in Metro Boston than in

any other urban area in the nation. Boston commuters save more than

$12,000 annually by using public transportation as opposed to driving a car.

Residents of Metro Boston pay 19% of household income for transportation,

with costs disproportionately affecting low-income households: among

Metro-Bostonians, those making less than $20,000 spend 43% of income

on transportation compared to 12% for those making $50,000-$75,000

and 6% for those making more than $100,000.

Sustainability
Vehicle Miles Traveled: Drivers in Metro Boston traveled more than

23 million miles in 2006, ranking Greater Boston 13th highest among

the nation’s 100 largest US metros. Green Municipal and Taxi Fleets:

Boston has set new goals for clean transit. As of 2008, 600 of the City’s

own fleet of vehicles had been retrofitted for bio-fuels, and the City hopes to

implement a plan for all taxis to be “green” by 2015. Zipcar: As of 2009,

Zipcar, the Boston-based car-sharing company, had a national fleet of more

than 5,000, of which 882 are located in Boston. Each shared Zipcar takes

15 to 20 personally-owned cars off the road annually—equaling more than

13,000 cars in Boston.

Funding & Stability
Massachusetts faces a $19 billion transportation funding gap over

20 years—with the MBTA facing a $165 million gap in FY10 alone.

Possible revenue sources include a 19 cent gas tax hike, an MBTA fare

that would increase the annual cost of commuting up to $200 annually and

Mass Turnpike toll increases—all of which disproportionately impact lower-

income commuters. Despite three fare increases since FY 2000, operating

expenses in FY07 were $143 million higher and revenues were 11% lower

than anticipated. Roads: 80% of Massachusetts roads and highways are

owned and operated by cities and towns supported in part through Chapter

90 state funding. The total FY10 apportionment is $150 million, or $5,168

per each of the 29,062 miles of road and highway statewide.

See inside back cover for a map of Boston’s PUMAs.
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REVISITING SCENARIOS FOR BOSTON 2030

Through a Scenario Planning Workshop and follow-up sessions, dozens of stakeholders and

experts created five possible futures for Boston in the year 2030, which first appeared in the

2002-2004 Boston Indicators Report. Each one emphasizes real trends that could come to

dominate Boston’s identity over time. In 2007 and 2008, Boston experienced many of these trends

simultaneously, leaving its 2030 identity wide open.

A BOSTON THAT WORKS FOR EVERYONE: Boston is a job-rich city with one of

the most diverse populations in the US and a model of expanding opportunity for all. Boston’s Thrive

in 5 initiative creates breakthroughs in early child development while public schools—global models

of excellence—gradually level the playing field for Boston’s low-income children. With its focus on

eliminating health disparities and increasing technology access, vibrant neighborhood business districts,

“green” public housing renovations, active waterfront areas and revitalized cultural facilities, Boston is

one of America’s most diverse, livable and dynamic cities.

BOUTIQUE BOSTON: Boston is an upscale college town, heritage theme park and active retire-

ment community for the wealthy. Colleges and universities are in building-boom mode, developers are

adding upscale hotel/condo complexes to the city’s skyline, while the Convention Center attracts record

numbers of visitors and tourists who flock to the city’s major attractions and holiday celebrations.

However, most young people and city workers are priced out and commute long distances, while the

great majority of college students leave upon graduation.

BALKANIZED BOSTON: Boston is “a tale of two cities.” Highlighting the national trend of

widening income inequality, some residents live in a dynamic, luxurious 24-hour global city while

others are hunkered down and struggle to make ends meet in neighborhoods with high rates of poverty,

rising youth violence and persistent health and educational disparities. Boston suffers periods of civil

unrest that sap its economic and cultural vitality, and it enters into a long decline.

BUST AND BOOM BOSTON: Boston is one of the youngest cities in the nation and a global

hub of innovation. The real estate market fell fast and hard, leaving homes and storefronts vacant

but creating a foothold for those previously priced out of the market. As Baby Boomers retire to less

expensive areas, Boston is becoming one of the nation’s most ethnically diverse and greenest cities,

attracting artists, foreign-born students and innovators. With its engaged citizenry, public schools

and colleges focused on global problem solving, Boston is known throughout the world for its break-

through solutions.

BACK-OFFICE BOSTON: With declining numbers of Fortune 500 companies, Boston provides

a quiet hub for the satellite offices and mini-headquarters of multinational corporations. Boston’s dense

cluster of colleges and universities, research institutes, teaching hospitals, telecommunications capacity

and cultural facilities attract new mini-headquarters and executive teams that can afford the high cost of

living. However, as China, India and other emerging economies develop their own innovative capacity

and high-skilled workforces, Boston’s edge as a hub of innovation dulls.



After three decades during which Americans became the fattest,

most indebted, most incarcerated and most unequal among their

peers in other wealthy industrialized nations, the time has come

to reinvigorate our economy and our democracy for the long haul.

In that critical mission, Boston has an important role to play. Locus of a

revolution in every century since its founding vision as a “city on a hill, with

the eyes of the world upon it,” Boston spawned the American Revolution,

America’s Industrial Revolution and the Information Age. A “small large

city” with almost unparalleled innovative capacity, Boston has shown that it

can light the way forward in challenging times when city and state govern-

ment, business, civic and community leadership combine forces.

Greater Boston’s successful and diversified knowledge economy was its

salvation following the loss of its manufacturing base, but today, we can see

that many of the region’s residents have paid a price in growing income

inequality. The two-tiered knowledge economy rewards those with stellar

educations and punishes those without. On the one hand are those privileged

from birth to whom benefits accrue such as the best educational opportuni-

ties and, by extension, the best jobs; on the other are those who, from birth,

face high hurdles and for whom access to excellence in public systems—

from education and health care to recreation and the arts—can be the

deciding factor in a child’s fate.

Until the current downturn, we celebrated the success of the knowledge

economy without acknowledging its consequences. While most would agree

in principle with the ideal that all children should be offered the opportunity

to explore and fulfill their potential in excellent public school systems, the

fact remains that despite their growing proportion locally and nationally,

black and Latino children continue to lag their white and Asian children in

education and health. That trend—if not reversed—will engender a train

wreck of human and fiscal resources as more and more children enter school

from lives in which a good education is a fragile bridge and not a birthright.

It is time to come together as a community and as a society to heal this

growing divide. What will it take to get our region back on track, and lead

the way to sustainable and more broad-based prosperity?

� An Exemplary Pre-K–16 Pipeline of Educational Opportunity: In our
universities and communities, Greater Bostonians have all of the ingredi-
ents necessary to build the finest and most seamless Pre-K – 16 system in
the world. Preparing all children for the problem solving, innovation and
cooperation that will be demanded of them in this challenging new
century must be our highest calling. Mayor Menino and Governor Patrick
have embraced this goal. Greater Bostonians, in concert, could help to
achieve it.

A Summary of the Boston Indicators Report 2009

45

Conclusion: A Time to Lead



� Leadership in the Shift to a Green Economy: As the world’s population
explodes, renewable energy sources must be taken to scale to protect
natural resources while allowing living standards to rise. Moreover, green
jobs transcend the knowledge-economy split in offering niches at a
variety of levels of education and technical prowess—from public educa-
tion and retrofitting homes and businesses, to manufacturing efficient
products and researching next-generation breakthroughs.

� Investment in Small Businesses and Start Ups: Small businesses are
the growth engines of new jobs and the eco-system for innovation, yet
many promising entrepreneurs lack access to capital and technical assis-
tance. This must change.

� A Focus on Health, not Health Care: Massachusetts spends more per
capita than anywhere else in the world yet faces rising rates of obesity
and hypertension—risk factors for chronic preventable disease. Mean-
while, rising health care costs are crowding out the real determinants of
health: healthy environments and healthy behaviors. It’s time to put the
horse before the cart.

� Regional Collaboration: Decreasing the region’s high housing, health
care and energy costs while increasing its sustainability, food security and
resilience to future price and supply shocks requires unprecedented coop-
eration and collaboration. The time has come to put aside historic resist-
ance to becoming a whole greater than the sum of our parts.

All of these goals—and goals for the leadership and civic mechanisms

required to make them happen—are laid out in the pull-out Civic Agenda in

this report. The Civic Agenda reflects the priorities and hard work of thou-

sands of Greater Boston residents, leaders and experts over the past decade,

and points the way forward. Many solutions require not more funds but more

collaboration, harder thinking, tougher choices, greater effort.

To realize these goals, we must shift our sights from what might accrue

to us individually and turn them higher while grounding our

effort in the values underlying the commitment of Edward

Kennedy, whose loss and legacy hover across these pages.

Senator Kennedy understood that from those to whom much

is given, much is expected, and he gave his all to make the

world a better and fairer place.

Senator Kennedy’s legacy echoes John Winthrop’s

founding vision for Massachusetts as expressed in his speech

to his fellow colonists as they sailed toward a new beginning:

“We must,” he said, “be knit together in this work as one

man [and] be willing to abridge ourselves of superfluities,

for the supply of others’ necessities. We must delight in each

other, make others’ condition our own, rejoice together,

mourn together, labor together … as members of the same

body. So shall we keep the unity of spirit in the bond of

peace.… For we must consider that we shall be as a city

upon a hill. The eyes of all people are upon us.”
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Associates; Tom Hubbard, New England Health Care Institute; Lindsay Hyde, Strong Women Strong Girls; Cheng Imm Tan,

Office of New Bostonians, City of Boston; Seth Itzkan, Planet-Tech; Michael James, Boston Architectural College; Martha

Jones, Bank of America Celebrity Series; Andrea Kaiser, Bird Street Community Center; Roy Karp, Civic Education Project, Inc;

Patrice Keegan, Boston Cares, Inc.; Sarah Kelly, Boston Preservation Alliance; David Kelman, Boston Society of Architects;

Bethany Kendall, Executive Service Corps; Dede Ketover, Ketover Consulting; Mary Knasas, Boston Redevelopment Authority;

Linda K. Kowalcky, City of Boston; Jill Lacey Griffin, The Boston Foundation; Wendy Landman, Walk Boston; Ben Lasley, Save

the Harbor Save the Bay; Anita Lauricella, Lauricella and Associates; Brian LeMay, The Bostonian Society; Veronique LeMelle,

Boston Center for the Arts; Andre Leroux, MA Smart Growth Alliance; John Linnehan, Zoo New England; David Luberoff,

Rappaport Institute for Greater Boston, Kennedy School, Harvard University; Charlot Lucien, Haitian Artists Assembly; Jamy

Madeja, Buchanan & Associates; Che Madyun, Small Grants Fund; David Magnani, Mass Nonprofit Network; Elizabeth March,

Children’s Health Watch; Tommye Mayer; Andre Mayer, Associated Industries of Massachusetts; Larry Mayes, Human Services

Department, City of Boston; Jim McDonald, The Art Connection; Kevin McGravey, Social Capital Inc; Ann McQueen, The

Boston Foundation; John McQueen; Stephen Miller, Healthy Weight Initiative, School of Public Health, Harvard U.; Linda

Miller-Foster, Neighborhood of Affordable Housing, Inc.; Crista Mirtinez Padua, Families First Parenting Programs; Beverly

Morgan-Welch, Museum of Afro-American History; John Mudd, MA Advocates for Children; Charlayne Murrell-Smith, The

Children’s Museum; Khalid Mustafa, Urban League of Eastern MA; Ophelia Navarro, Associated Early Care & Education/

EQUIP; Trinh Nguyen, Urban League of Eastern MA; Bill Nigreen, Facilitation for Social Change; Anne Noble-Kiley; Amy

O’Leary, Strategies for Children, Inc.; Julia Ojeda, Ojeda Enterprises; Alex Olivera-Davila, Sociedad Latina; Jeff Pacquette, The

Boston Foundation; Greg Perkins, BRA; Sayra Pinto, Mount Wachusett Community College; Stephanie Pollack, Dukakis Center

for Urban & Regional Planning, Northeastern University; Jeffrey Poulos, StageSource, Inc.; Geeta Pradhan, The Boston Founda-

tion; Benjamin Rassmussen, US Department of Transportation Volpe Center; Franklin Reece, Urban Ecology Institute; Rebecca

Regan, Boston Community Capital; Erik Rexford, Buchanan & Associates; Bud Ris, The New England Aquarium; Mia Roberts,

Big Sister Association of Greater Boston; Carrie Russell, Conservation Law Foundation; Robert Ryan; Allison Scheff, Boston

Science Partnership; Kerri Schmidt, ReadBoston; Jason Schupbach, Massachusetts Office of Business Development; Ryan Scott

McDonnell, International Institute of Boston; Janet Seckel-Cerrotti, MATCHUP Interfaith Volunteers; Dr. Snehal Shah, Boston

Public Health Commission; Yael Shavit, New England Public Policy Center; Federal Reserve Bank of Boston; May Shields,

Hearth, Inc.; Georgia Simpson-May, Massachusetts Department of Pubilc Health; Erin Smith, ReadBoston; Jesse Solomon,

Boston Teacher Residency Program, Boston Plan for Excellence; Betty Southwick, WriteBoston; Holly St. Clair, Metropolitan

Area Planning Council; Madeleine Steczynski, ZUMIX, Inc.; Ariana Thompson, MA League of Community Health Centers;

Javier Torres, Inquilinos Boricuas en Acción, Inc.; Jude Travers, International Inst. of Boston; Doreen Treacey, DotWell;

Wen-Ti Tsen, Artist; Jerry Tuckman, UMass-Boston; Robert Turner, UMass-Boston, Boston; Jim Van Ecko; Alicia Verity, Bank

of America; Renata von Tscharner, Charles River Conservancy, Inc.; Bill Walczak, Codman Square Health Center; Donovan

Walker, Showdown Youth Development Organization Incorportated; Charlie Washburn, VSA Arts of Massachusetts; Kristen

Wawruck, Institute of Contemporary Art; Jenn Weiner, New England Public Policy Center, Federal Reserve Bank of Boston;

Eleanor White, Housing Partners Inc; Rachel Winkeller, US Dept. of Transportation, Volpe Center; Robert Woodbury, New

England Public Policy Center, Federal Reserve Bank of Boston; Leslie Wu Foley, Massachusetts College of Art & Design; Jacob

Smith Yang, Massachusetts Asians and Pacific Islanders for Health; Maura Zlody, Environment Department, City of Boston.
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